NPABUTENIbCTBO POCCUUCKON ®EOEPALIUU

NMOCTAHOBIJIEHUE
oT 21 ceHTAGpPA 2020 r. N 1515

OB YTBEPXXOEHUU NPABUIT OKA3AHUA YCINYTI OBLWLECTBEHHOIO NMUTAHUA

B cootBeTcTBUM co cTtaTher 39.1 3akoHa Poccuiickon ®enepaumn "O 3awmTe npas notpebutenen”
MpasutenbcTBO Poccunckon ®enepauumn NnoCcTaHOBMSET:

1. yTBepﬂ,MTb npunaraemble I'Ipanma OKasaHua ycnyr 00OLEeCTBEHHOro NUTaHUS.

2. Hacrosiwee noctaHoBreHne sctynaet B cuny ¢ 1 aHBaps 2021 r. n gencteyet o 1 aHBaps 2027

3. PocnoTtpebHansopy obecneunts NpoBeLeHNE MOHUTOPUHIA MPaBONPUMEHUTENBHOW NPAKTUKN B
cepe 0OLWIECTBEHHOrO NWUTaHWs C nNpedcTaBneHneM fdoknaga B [paButenbcTtBo  Poccuiickoi
depnepaumm go 1 uona 2021 r.

Mpepcepatens MpaBuTensbcTBa
Poccuiickon depeparmm
M.MULWIYCTUH

YTBEpPXKOEHDI

noctaHosneHvem MpaButenscTea
Poccuiickon depepanmm

oT 21 ceHTaAb6pa 2020 r. N 1515

NMPABUNA OKA3AHUA YCNYT OBLLUECTBEHHOIO NMUTAHUA
. O6wme nonoxeHus

1. Hactosiwume [lNpaBuna perynvpytoT OTHOLLIEHUS MexXay noTpeduTensMm M UCNONHUTENAMU B
chepe okasaHus ycnyr obLLECTBEHHOTO MUTAHUA.

2. MNoHaATMA, ucnonb3yemble B HacTosAwWwmMX MpaBunax, 03Ha4aloT creayoLLlee:

"yenyrn" - ycnyrn OOLLEeCTBEHHOrO NUTaHusA, npedycMaTpyBatolLMEe W3rOTOBNEHUE NPOAYKLUK
OOLLECTBEHHOTO MNUTaHWS, CO34aHWEe YCMoBMA Ans  NoTpebneHus w  peanu3aumMn  NpoayKumu
06LLIECTBEHHOMO NMUTAHUS M UHOWM NULLEBOWN M HENULLEBOWM NPOAYKUMM (MOKYMNHbIE TOBapbl) Kak Ha MecTe
N3roTOBIEHNUS, Tak U BHE €0 No 3aKkasaMm;

"nopums” - onpegeneHHbln o6bem (Bec) rotoBoro 6mnwoga NPoOAyKUUKM OBLLECTBEHHOIO MUTaHUS
(HanuTKa), oTNyCKaemoro NOTpedbUTENo 3a onpeaeneHHyo LiEHY.

MoHaTua "notpebuTtens” n "McnonHUTEnNb" NPUMEHSIOTCA B HacTosAwmx [lpaBunax B 3HAYEHUSIX,
yCTaHOBMEHHbIX 3akoHom Poccuiickon ®egepauum "O 3awmTe npasB notpedbutenen”.

3. B cootBetctBuMm co crtatbenn 11 3akoHa Poccuiickon Pepepauumn "O 3awmte npas
notpedutenen" pexum paboTbl UCNONMHUTENSA OOBOAUTCA OO CBEAEHMst MoTpebuTenenm u AOOormKeH
COOTBETCTBOBaTb YCTAHOBIIEHHOMY MCMOSTHUTENEM.

4. VicnonHuTenb BrpaBe CaMOCTOSTENbHO yCTaHaBMnMBaTb B MECTax OKa3aHus ycrnyr npasuna
noeefeHus Ansd notpebuTenen, He NpoTMBoOpeYvaLLme 3akoHogatensctBy Poccunckon ®enepauun.

5. WcnonHuTenb camMoCTOATENbHO OMpefensieT nepeyeHb okasbiBaembix ycnyr. [pu aTom
nepeyeHb NPOU3BOAUMONW WM peanusyemMol MM NpoayKLUM OBLLECTBEHHOMO MUTaHUSt U (UMW) MOKYMHbIX
TOBapOB, COOTBETCTBYIOLLMX 0653aTeNbHEIM TPE6GOBAHUSAM HOPMATUBHbLIX NPABOBbLIX aKTOB, YKa3blBAETCS
B MEHIO (MpeickypaHTe) Unu uHbIM cnocobom, obecrneumBatoLLM NonyyYeHe MHOPMaLMK B HArMsiaHOM
1 [OCTYMHON chopMe B LIENSIX NPaBUMbHOTO BbIGOPa COOTBETCTBYHOLLMX YCNYT (MPOAYKLUK).
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6. WcnonHutenb o06s13aH UMETb KHWIY OT3bIBOB W MNpensioKeHwuin, KoTopasi npenocTaBnsieTcs
notpedutento no ero TpebosaHuto.

7. K OTHOLWEHMAM, BO3HUKAIOLLIUM Nnpu OKasaHun ycnyr B 4acTu, He yperynMpOBaHHon HacTodaWnmmn
npaBVIJ'IaMVI, NPUMEHAITCA npasuna npoaaxu oOTaernibHbIX  BWAOB  NPOAOBOSIbCTBEHHbLIX U
HEenpoaoBOJIbCTBEHHbLIX TOBAPOB.

8. Hactoswwme MNpaBuna un 3akoH Poccuickon ®epepauum "O 3awute npaB notpebutenen” B
HarnsgHon 1 JOCTyNHON hopMe AOBOASATCA MCNOMHUTENEM A0 CBeAeHus noTpebuTenen.

Il. UHdopmauuna 06 ycnyrax

9. NcnonHutenb NOMMMO MHGOPMAaLMK, AOBeeHUEe KOTOPOW npegycMoTpeHo ctatbert 10 3akoHa
Poccuiickon depepaumm "O 3awmTe npae notpebutenen”, obsasaH goBecTn Jo cBeAeHus notpebutenen
Takke crieayoLyro MHGpopmaLumio 06 okasbiBaeMbIX yCryrax:

nepeyeHb ycnyr n ycrnoeuna Ux okasaHusa,

HanmveHoBaHune npep,naraemoﬁ npoaykuunn OGLLI.GCTBGHHOFO nMTaHna C YyKasaHuem cnocoboB
npuUroToBleHusa 6mop. M BXOOALWKNX B HUX OCHOBHbIX UHIPEeaANEHTOB;

cBefeHns o6 obbeme (Bece) mopuui roToBbIX OMO4 NPOAYKUMM OBGLLECTBEHHOIO MUTAHUA U
MOKYMHbIX TOBApPOB, EMKOCTU NOTPeBbMTENbCKON Tapbl NpeanaraemMon ankoronsbHON NPoayKumMn n obbeme
ee nopuuu;

CBeLeHMs O NULLIEBON LIEHHOCTM NPOAYKLMM OOLLECTBEHHOIO NUTaHUS (B TOM YUCNE KanOPUNHOCTb,
cogepxkaHue 6enkoB, XWMPOB, YIMNEBOOOB, a Takke BUTAMMHOB, Makpo- M MUKPOSSIEMEHTOB Mpu
nobaBneHnn nx B NpoLecce NpUroToBrneHns NpoayKuumM 0OLLECTBEHHOIO NUTaHNS).

10. WHdbopmaums o npogykuum n o6 ycrnyrax [OOBOAUTCA [0 CBedeHust notpeburenen
NMOCPEeACTBOM MEHIO, MPENCKYPaHTOB UITM UHBIMUW CNocobamMm, NPUHATLIMU NPW OKa3aHWKU YChyr.

B MeH (BMHHOM KapTe) UCMOMHUTENEM YKasbiBalOTCA HauMEHOBaHME arkorosfibHOM MpPOOYKLMM,
00bemM M LeHa ankoronbHOW NPOAYKUUW B MOTPEOUTENbCKOWM Tape, €Cnu UCMONHUTENb npegnaraeTt v
peanuayeT arnkorofibHyt0 NpoayKuuio B NoTpebutenbckon Tape, u (Mnu) HaMMEHOBAHME arnkorosibHOWu
npoaykuun, o6beM M LieHa 3a MOpLMIO, He MpeBbIlWarLwyo 1 nuTpa ankoronbHon npogykumm (o6bem
nopLUMmM yCTaHaBMMBAETCS MO YCMOTPEHMIO UCMONHUTENS).

11. TNoTpebutento pgomkHa ObiITb NpPedocTaBfieHa BO3MOXHOCTb O3HAaKOMITEHMSI C  MEHH,
NpencKypaHTaMun, yCrnoBmMsaMmn 00CnyXMBaHnUst U MHON MHOpMaLMen, NnpeayCMOTpPeHHOM nyHkTamu 9 1 10
HacTosiux MNpaBun, Kak B 3ane, Tak U BHe 3ana obCcnyxmBaHusl.

LleHa ycnyrun onpenensieTcsi CTOMMOCTbLIO NPOAYKUUK, YKa3aHHOM B MEHIO (MPENCKYpaHTE).

12. VHdopmauma o6 ucnornHUTENe M OKasbiBaeMblX MM Yycnyrax [oBOAUTCS A0 CBeaeHust
notpedbutenen B cooTBeTCcTBUM cO cTaTber 8 3akoHa Poccwuiickon degepaumm "O 3awuTte npas
nortpedurtenen".

MoTpebuTtens BnNpaBe MONyYUTb AOMOMHUTENBHY MHGOPMALNIO O NOTPEBUTENBCKUX CBOMCTBAX
npegnaraemon NPoayKLMn OBLLECTBEHHOIO NUTaHUA, a Takke 06 ycrnoBmax NpurotoeneHns 6nog, ecnu
3TN CBEAEHUNSA HEe ABNSAIOTCSA KOMMEPYECKON TanHOWN.

Ill. Mopsgok okaszaHusa ycnyr

13. UcnonHuTenb o6si3aH okas3aTb YCryry B COOTBETCTBUM C MEPEYHEM YCNyr, NPeayCMOTPEHHbLIM
nyHkToM 5 HacToswwmx Mpasun, nobomy notpebutento, o6paTMBLLEMYCS K HEMY C HAMEPEHWEM 3aKa3aTb
yCcryry B TEHYEHUE BCETO pexuma paboTbl UCMONMHUTENS.

14. I'IpM npeaBapuTeribHOM 3aka3eé Ha OKa3aHue Yycnyr OAWH J3K3eMnndp OOKYMEeHTa,
noarBepXparwLwlero 3akro4yeHne [goroeopa 00 okasaHun ycnyru, BbloaeTcA r|0Tpe6|/|Temo n (VIJ'IVI)
HanpaBnAaeTcd B 3JIEKTPOHHOM Buae (ecnm FIOTpEGI/ITEJ'IEM Bbl6paH yKa3aHHbII7I CFIOCOG).

15. WcnonHuTenb 006si3aH oOkasaTb NOTpebuTento ycrnyru B CPOKW, COrfacoBaHHble C
notpedutenem.
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16. Wcnonuutenb o00s3aH oOkasbiBaTb YCMyrM, Ka4ecTBO KOTOPbIX coOrfacHo ctatbe 4 3akoHa
Poccunckon depepaumm "O 3awmrte npaeB noTpebutenein” cOOTBETCTBYET TpeboBaHWAM (€crnv OHU
NpPeLyCMOTPEHbI) 1 YCNOBMSAM 3akasa.

17. VicnonHutenb BnpaBe NPennioXuTb MOTPeGUTENto NpeaBapuTernbHy0 onnarty ycryr, onnarty
nocne oT6opa Gnog v nocrne npreMa NUWM NMbo NpPeanoXuTs NOTPebUTENo NHOWM NOpPSAOK onnaThl
ycnyr.

nOTpe6I/ITeJ'Ib 00s13aH oNNaTUTb OKa3blBaeMble ycnyru B nopdaake U Cpoku, KOTopble coritacoBaHbl C
ncnonHnTeneMm.

WcnonHutenb nNpu pacdeTax 3a okasblBaeMble YCMyrM BbigaeT NoTpeGUuTento KaccoBbld Yek WU
GnaHK CTPOrol OTYETHOCTM Ha GyMaXKHOM HocuTerne W (Mnv) HanpaensieT KacCoBbl YeK Unu GrnaHk
CTPOroit OTYETHOCTU MOTPEOMTENIO B 3MEKTPOHHOW hopMe C y4eTom TpeGoBaHWiA 3akoHoZaTeNnbCTBa
Poccuiickoin defepanm 0 NPUMEHEHNN KOHTPOSTbHO-KAaCCOBOW TEXHMKM.

18. VcnonHutenb obsisaH obGecneynTb BO3MOXHOCTL MOTpebuTtento npoBeputb obbem (maccy)
npegnaraemon eMy npoAayKumMm obLLeCTBEHHOrO NUTaHWSI NOCPEACTBOM MpPenocTaBreHnss HeobXoaAnMbIX
CpencTB N3MepeHust.

19. Hapsigy ¢ okasaHuMem ycnyr oOOLIeCTBEHHOro NUTaHUS WUCMOSMHWTENb BrpaBe NpeasioxXnTb
notpebutento NpMobpecTn ycnyru No opraHM3auumn gocyra n apyrue ycnyru, ogHo3Ha4yHoO ykasaB Ha Ux
BO3ME3aHbIM UnNu  ©e3BO3ME3OHbIN  XapaKTep W NPeaoCTaBMB  BO3MOXHOCTb  O3HAKOMMUTBLCA C
HeobxoaMMOon MHOpMaLMENn O TakMX yCnyrax B COOTBETCTBMM C NyHKTOM 9 HacTtoswmx [Npasun. MNpu
3TOM B COOTBETCTBUM CO cTaTbern 16 3akoHa Poccuiickon ®epepaumm "O 3awmte npae notpebutenen":

ncnonHuTenb He BhNpaBe 6e3 cornacus r|0Tpe6|/|Ten;| BbINONTHATb AOMNONHUTENbHbIE YCIyrn 3a
nnaTty, a Takke BKMYaTb B A0roBop (3aka3) uHble pacxodbl (MraTexu, KoMuccuu, gonnaTbl, YaeBble U
Op.), HE BKITHOYEHHbIE B CTOMMOCTb NPOAYKLMKM, YKa3aHHON B MeHHO (MPENCKypaHTe), 1 LieHy BblGpaHHbIX
noTpebutenem ycnyr no opraHnsaumm gocyra u Apyrux BO3Me3HbIX YCIyr;

noTpebutenb BripaBe OTKa3aTbCA OT ONMaThl TAKUX AOMOMHUTENBHBLIX YCNyr (pacxodoB), a ecnu
OHM onnayeHsbl, - NOTPeGoBaTL OT UCMOMHUTENS BO3BpaTa YNiadeHHOW CyMMBbI.

20. Otka3 wucnonHutens nmnbo noTpebutensa OT WCMNOMHEHMs AoroBopa 00 oOKasaHuu ycnyr
BO3MOXEH B MOpsiAKe U criydyae, KoTopble YCTaHOBNEHbI cTaTben 782 paxaaHcKkoro kogekca Poccuinckon
depnepaumm n ctatben 32 3akoHa Poccuiickon ®epepaumm "O 3awmte npae notpebutenen”.

21. 3a HeuCnosriHEHME WNM HeHagnexaliee WUCMNOoNHeHne 00s13aTenbCTB MpU OKasaHuu yCnyr
NCMONHNTENb HECeT OTBETCTBEHHOCTb B COOTBETCTBMM C TPaXOaHCKMM 3aKoHOOATENbCTBOM U
3akoHogartenbcTBoM Poccuiickon ®enepauum o 3awmTe npae notpedutenen.

B cnyyae peanusauum notpebutento npu okasaHuMM ycrnyr obLecTBEHHOro MUTaHUS MOKYMHbIX
TOBapOB HEHapasnexallero kadectsa notTpebuTenb Nonb3yeTcs npasamu, NpeaycMoTpeHHbIMU rnaso I
3akoHa Poccuiickon ®epepaumm "O 3awmute npae notpebutenen”.

22. KoHTponb (Hagsop) 3a cobniogeHvem Hactoswmx [Npasumn ocywectBnsetca PenepanbHON
cnyx6ow no Hag3opy B cdhepe 3almThl Npas notpebutenen n 6narononyyns Yenoseka.
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