NPABUTENIbCTBO POCCUUCKON ®EOEPALIUU

NMOCTAHOBIJIEHUE
oT 21 ceHTAGpPA 2020 r. N 1514

OB YTBEPXXOEHWUU NMPABUI1 BbITOBOIO OBCITY>KUBAHUA HACEJIEHUA

B cootBeTcTBUM co cTtaTher 39.1 3akoHa Poccuiickon ®enepaumm "O 3awmTe npas notpebutenen”
MpasutenbcTBO Poccunckon ®enepauumn NnocTaHOBSET:

1. yTBepﬂ,MTb npunaraemMmble I'Ipanma OblTOBOIO O6CJ'Iy)KI/IBaHI/IF| HaceneHusa.

2. Hactosiwee noctaHoBreHne Bctynaet B cuny ¢ 1 auBaps 2021 r. n gencteyet o 1 aHBaps 2027

3. PocnoTtpebHansopy obecneunts NpoBeLeHNE MOHUTOPUHIA MPaBONPUMEHUTENBHOW NPAKTUKN B
chepe 6bITOBOro 06CnyXMBaHNS HaceneHus ¢ npeacTaBneHvem goknaga B MNpaeutensctBo Poccuinckon
®epnepaumm go 1 uona 2021 r.

Mpepcepatens MpaBuTensbcTBa
Poccuiickon depepanmm
M.MULWIYCTUH

YTBEpXKOEHDI

noctaHoBreHuem MpaBuTenbcTBa
Poccuiickon depepanmm

oT 21 ceHTaAb6pa 2020 r. N 1514

NMPABUNA BbITOBOIO OBCNYXUBAHUA HACENEHUA
. O6wme nonoxeHus

1. Hactosiwume [lNpaBuna perynvpytoT OTHOLLIEHUS MeXay noTpeduTensMm M UCNOSNHUTENAMU B
chepe BbITOBOro ob6Cny>KMBaHMS.

B HacTosawwmx lNpaBunax noHATuA "notpebutens” n "MCnonHUTENbL" NMPUMEHSIOTCS B 3HAYEHUSIX,
yCTaHoBMeHHbIX 3akoHoM Poccunckon ®egepauum "O 3awmuTe npae notpedurtenen”.

Hactoswume [NpaBuna pacnpocTpaHsioTCA Ha OTHOWEHus B cdepe ObITOBOro 0oOCMyXuBaHuS,
BblTEKatoLLMe 13 goroeopa 6b6ITOBOro nogpsaa u 4OroBopa BO3ME34HOr0 OKa3aHus yChyr.

Il. Uudpopmaumsa 06 ycnyrax (paboTtax), nopsiaok npuema
1 odpopMneHus 3aka3oB Ha ycrnyru (paboThbl)

2. NcnonHutenb B coOTBETCTBMM cO cTaTtben 9 3akoHa Poccunckon ®epepauum "O 3awmTte npas
notpedbutenen" o0b6s3aH [JoBeCcTM OO0 CBegeHua notpebutenss GUPMEHHOE  HaMMeHOBaHWe
(HaumeHoOBaHMeE) CBOEW OpraHM3auun, MECTO ee HaxoXOeHusl (agpec) u pexmnm ee paboTel. YkasaHHas
NHopMaLmsa pasmeLLaeTcsl Ha BbIBECKE.

VicnonHuTenb, OKasbiBaKOLWMIM YCIyrn MO PEMOHTY U (MUNM) U3rOTOBMNEHMIO OBENVPHBIX U OPYruX
n3genuii U3 gparoueHHbIX MeTanmnos v (Mnu) gparoueHHbIX KaMHen, 06513aH NpegocTaBuTe NoTpebutento
MHGOpMaLMIO O MOCTaHOBKE Ha cneumanbHbIn yyeT B PefepanbHoi NpoburpHon nanare.

WcnonHutenb - WHAMBUMAYanbHbIA nNpeanpuHumatens obsisaH NpedocTaBUTb  NOTPeGUTento
MHpOPMaLIMI0 O rocyaapCTBEHHON perncTpaumn ¢ ykasaHnem HaumeHOBaHUs 3aperncTpupoBaBLLIEro ero
opraHa. B criyyae npuoOCTaHOBMNEHUS OEATENbHOCTM OpraHu3auuvM Ans MpoBedeHUs CaHWUTapHbIX,
PEMOHTHBIX U WHbIX MEepONpUSTAA WCMONHUTENb 00513aH MHGOpPMMpOBaTbL NOTpebuTenein o pate
NPUOCTaHOBNEHWS AeSTENBHOCTU Y BPEMEHU, B TEYEHUE KOTOPOro opraHusaumst He GygeT ocyLecTBNATL
CBOI0 AeSTENbHOCTb.
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Ecnn Bug [OesatenbHOCTW, OCYLLECTBNSEMOW WCMOMHUTENEM, MOAMNEXUT JIMLEH3UPOBAHMIO,
notpebutento B cooTBeTcTBUM cO cTatbenn 9 3akoHa Poccunckon Pepepaummn "O 3awute npas
notpebutenen” gomkHa GbITb NPefoCcTaBrneHa MHpopMauust 0 HOMepe 1 gaTe npukasa (pacnopsXeHus)
NVLIEH3NPYIOLLErO opraHa O npefocTaBlieHn UM NepeodOpPMIIEHMN NIMLEH3MKN, CPOKE ee OeNCTBMS, a
Takke 00 opraHe, nMpegoCTaBMBLUEM JMLEH3MIO, B TOM 4uCre NyTeM MpedocTaBleHnst gocTyna K
0o6LenoCcTynHON NHAOPMaLIMK, CoaepKaLLencs B ANEKTPOHHbIX peecTpax NNLEH3NIA.

3. VicnonHuTens NoMMmMo MHdOpMaLmmK, JOBELEHNE KOTOPOW NpegyCMOTPEHO B COOTBETCTBUM CO
ctateenn 10 3akoHa Poccuinckon ®Pepepaummn "O 3awmTte npaB notpebutenen”, obs3aH goBectTn OO
cBefieHus notpebutenen Takke crnegyowyo MHopMaumio 06 okasbiBaeMbiX ycryrax (BbINOMHAEMbIX
paboTax):

nepeyeHb OKa3blBaeMblx ycnyr (BbiNonHsemblx paboT), dopM u  (UnM) yCcrnoBMhA  UX
npegocTaBneHus;

ykasaHve Ha 0603Ha4eHne CTaHaapToB (NMpW HanMyMKM), B COOTBETCTBUM C KOTOPbIMW OKa3blBatOTCH
ycnyru (BbinonHATCA paboTbl);

CPOKM OKasaHus ycnyr (BbINOMHEHUs paboT);

AaHHble O KOHKpeTHOM nwuue, KoTopoe OyaeT okasbiBaTb YCMyry (BbINOMHATL paboTy), ecnu aTu
OaHHble UMEIOT 3HaYeHne UCXoasa U3 xapakTepa ycnyrun (paboThbl);

TpeboBaHus, KoTOopble AOMKHbI obecnevmBaTb Ge30NacHOCTb OKasaHWs YCNyrn (BbIMOSTHAEMON
paboTbl) ons notpebutens, a Takke nNpegoTBpaLleHne NpMYNHEHNS Bpeaa nMmyLLecTsy notpeburens;

obpasLbl 4OrOBOPOB (KBUTAHLWUIA, MHBIX JOKYMEHTOB) 06 OKasaHum ycnyr (BbinonHeHun pabor);
o6pasupbl (Mogenn) nrotaBnmMBaemMbiX U3genui NMbo Nx 3CKuabl;

nepeyeHb KaTeropuim noTpedbutenen, MMEKLLMX NPaBo Ha MOMyYeHWe NbroT, a TakKe NnepeveHb
NbroT, NPeaoCTaBnsiEMbIX NMPU OKas3aHUM ycnyr (BbIMNOMHEHMM paboT) B COOTBETCTBUM C dheaepanbHbIMU
3aKoHaMW 1 MHbIMM HOPMAaTMBHbBIMW NMPaBoBbLIMK akTamun Poccuiickon ®epepavmu.

MHdbopmaums gomkHa HaxoanTbes B yaoOHOM 1 JOCTYnHOM Ansa o603peHus mecre.

McnonHutenb B cooTBeTCcTBMM CcO cTaTben 9 3akoHa Poccunckon degepauum "O 3awmte npas
notpeburtenen" o06si3aH CBOEBPEMEHHO MPEAOCTABMNATbL MNOTPedMTENO MHGOPMALMIO O CBOEW
opraHmsaumm n o6 okasbiBaeMblx ycnyrax (BbINOfHAEMbIX paboTax) B HarnsigHom M OoCTynHon dhopme
Takke B Cnydasix, Korga oOCMyXMBaHWE OCYLLECTBISIETCA C MNPUMEHEHMEM Bble3fHbIX OpM
06CnyXMBaHMUA BHE MOCTOSIHHOIO MECTa HaxOXOEHUS OpraHM3auuu, - BO BPEMEHHbIX MOMELLEHUSIX, B
nepeaBWXHbIX NPUEMHBIX MYHKTax, Ha AOMY Y NOTPebuTens, Bble3aHbIMy Gpuragamm u ap.

MHdbopmaums 06 ncnonHutene un okasbiBaeMblx UM ycryrax (BbiNOfHAEMbIX paboTax) 4oBoauTCS
00 cBedeHuss noTpebuTternen B COOTBETCTBUM CO cTaTtbeln 8 3akoHa Poccuiickon ®epepaumm "O 3awmte
npae notpeburenen".

WcnonHutenb 06513aH MMETb KHWMYy OT3bIBOB M MNpPeasioXeHu, KoTopasi npegocTaBnseTcs
notpeduTento no ero TpeboBaHuto.

4. [oroBop 06 okazaHuu ycnyr (BbiMOnHeHunM paboT) odopmnseTca B NUCbMEHHOW dopme
(KBUTaHLWMS, MHOW JOKYMEHT) U [OIMKEH COAepXKaTb CrieaytoLmne cBegeHust:

(PUPMEHHOE HaUMEHOBaHME (HaMMEHOBAHUE) W MECTO HaxOoXOeHus (agpec) opraHusaumu-
ncnonHUTenst (AN MHAMBMAYaNbHOro NpeanpuHUMaTens - amunusl, UMs, OTYECTBO (MPU HanM4uu),
CBeJeHUs O roCyAapCTBEHHON perucTpaumn), MoeHTUMKALMOHHBI HOMEP HanoronnaTenbLUMKa;

BMA ycnyru (paboThbl);
ueHa ycnyru (pabotbl);

TOYHOE HaMMEHOBaHWe, OnuMcaHue U LeHa MartepuanoB (Bewwm), ecnm ycrniyra (pabota)
BbINOMHSAETCA U3 MaTeprarnoB UCMONHUTENS UMK U3 MaTtepurarnos (C BeLlbio) NoTpebuTens;

oTmeTka 06 onnarte NnoTpedbuTenemM NOMHOW LieHbl ycnyrn (paboTbl) MO0 0 BHECEHHOM aBaHce Npu
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odhopmneHnn fioroBopa, ecnv Takas onnarta bbina npousseaeHa;
OaTbl NpYema 1 UCMONHEHNs 3aKasa;

rapaHTWHbIE CPOKM Ha pesynbTaTbl paboTbl, ECMIM OHU YCTaHOBMEHb!I defepanbHbIMU 3aKoHaMu,
VHBIMW HOPMaTUBHLIMW NPaBOBbIMU akTamu Poccuiickon denepaumm unv OroBopom 06 okazaHuu ycnyr
(BbINONHEHUN paboT) NGO NpedycMoTpeHbl 0GblYaeM AernoBoro 06opoTa;

apyrme HeobxoauMble OaHHble, CBsi3aHHble CO crneunduKoi okasbiBaeMblX YCryr (BbIMOMHSEMbIX
paborT);

OOJDKHOCTb Nnnua, NpUHABLLEro 3akas, 1 ero noanucb, a Takke noanmncb n0Tpe6|/1Ten;|, caasLiero
3akas.

OavH ak3emnnsip goroBopa 06 okasaHWM ycnyr (BbIMOMHEHWM paboT) BblgaeTcs UCMONHUTENneM
notpebuTento.

HoroBop 06 oka3aHuu ycnyr (BbINONMHEHUW paboT) B OTHOLLEHUM yCcnyrn (paboTbl), MCNONHAEMON B
NPUCYTCTBUM NOTPEOUTENS, MOXET 0POPMIATLCA TakkKe MyTEM Bblga4n KACcCOBOro Yeka, buneta u ap.

5. Nspnenve (Bellpb), ykasaHHOe B [OOKyMeHTe, NOATBEPXOaloLeM 3aknoveHue porosopa 06
oKasaHun ycnyr (BbiMOMNHeHUWU paboT), B criydyae yTpaTbl 3TOrO AOKYMEHTa BblOaeTcss Ha OCHOBaHUU
MUCBMEHHOrO 3asBMeHUss MnoTpebuTensa Mo npeabsBNeHnM WM nacnopTa WAM WHOMO [OOKYMEHTa,
YAOCTOBEPAIOLLErO NMMYHOCTL NOTpebuTens.

Ill. Mopsipok onnatbl yenyr (pa6oT)

6. MNoTpebutenb 06a3aH oNnNaTUTb OKa3aHHYK MCMNOMHUTENEeM ycnyry (BbIMOMHEHHYO paboTy) B
nopsiake W CPOKM, KOTOpPble YCTAHOBIEHbI AOrOBOPOM 00O OKa3aHuM yCnyru (BbIMOfHEHUMM paboThbl),
3aKITHOYEHHBIM C UCMIONHUTENEM, C Yy4eTOM nonoxeHun ctaten 16.1 n 37 3akoHa Poccuiickon degepaumm
"O 3awwuTe npae notpedburtenen".

7. MNpwn okazaHumM ycnyr (BbINONHEHUM paboT) ¢ UCNONb30BaHMEM MaTepuarna UCNoNHUTENs onnaTta
3TUX MaTepuarnoB OCYLLECTBMSETCA C y4yeToM TpeboBaHWI, YCTaHOBMEHHbIX cTaTben 34 3akoHa
Poccwuinckon ®epgepaumm "O 3awmute npae notpedbutenen”.

IV. Mopsagok okaszaHusa ycnyr (BbINOMTHEHUA PadoT)

8. Tlpn okaszaHum ycnyr (BbINOMHEHUM paboT) ucnonHuTenb obecnevnBaeT cobnogeHne
TpeboBaHMIN K UX Ka4yecTBy B COOTBETCTBMM CO cTaTtben 4 3akoHa Poccurckon depepaumm "O 3awmte
npae noTpeburenen".

9. WcnonHutenb o006s3aH okasaTb ycnyry (BbINOfAHWUTL paboTy) B CPOKM, NPenyCMOTPEHHbIE
JoroBopomM 06 okadaHuu ycnyr (BblMofnHeHUM paboT). B ykasaHHOM goroBope genaeTcs oTMeTka O
hakTU4ecKkon gaTte okasaHus ycnyru (BbiNnofiHEHUSA paboThl).

Mpwn okasaHwum ycnyr (BbINOAHEHUN paboT) Ha Aomy Y NOTpedbuTensd unm B MHOM MeCTe, YKa3aHHOM
notpebutenem, ncnonHutens obecneynBaeT SBKy paboTHMKa B COrnacoBaHHOe ¢ notpebutenem Bpems,
a notpebutens 0ba3aH co3gaTe HEOOXOAMMbIE YCNOBUS AN OKa3aHWs yCrnyru (BbIMOMHEHNsT paboThl).

10. MNpwn okasaHum ycnyr (BeINOMHEHUN paboT) ¢ MaTepmanom (BeLLbio) NoTpedunTensa NcnonHuTenb
065a3aH cobniogaTte TpeboBaHUS U UCMONHATE 06A3aHHOCTH, yCTaHOBMNEHHbIE cTaTbamu 35 n 36 3akoHa
Poccwuinckon ®eagepaumm "O 3awmute npae notpedbutenen”.

11. OTtka3 wucnonHutenda nubo noTpebutens OT WCNOMHEeHMs [oroBopa 06 okasaHuu ycnyr
BO3MOXEH B NMopsiaKe 1 criyyae, KoTopble YCTaHOBNEHbl cTaTben 782 paxaaHckoro kogekca Poccuinckon
depnepaumm n ctatben 32 3akoHa Poccuiickon Pegepaumm "O 3awmte npae notpedbutenen”.

12. MoTpebutens 0b6s3aH B Nopsiake U CPOKM, KOTOPbIE MPEeaYyCMOTPeHbl AOroBopoM 06 okasaHum
ycnyr (BbINOMHeHUW paboT), ¢ y4acTMeM UCMOMHUTENS OCMOTPETb M NPUHATL BbINOMHEHHYO paboTy (ee
pesynbTar).

I'IpM 06Hapy>|<eva| OTCTyI'IJ'IGHVIVI OT Aoroeopa, yxygwawwmx pesynbtar pa6OTbI, NN  MNHbIX
HeOoCTaTKOB B pa60Te I'IOTpGGVITeJ'Ib OOIMKEH 3asiBUTb 00 3TOM WCMONMHUTENO. YKa3aHHble HedoCTaTKu
[OOJIDKHbI ObITb ONMCaHbl B aKTe NIMOO B MHOM OOKYyMEeHTe, yooCTOBEepAoLLEM NMPUEMKY.
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MoTpebutenb, OOHAPYXUBLUWUIA MOCNe MpUeMku paboTbl OTCTYMNNEeHVWs B Hel OT Jorosopa o6
oKazaHuK ycnyr (BbINOMHEHUM paboT) UMK MHbIE HEAOCTATKU, KOTOPbIE HE MOFMKW OblTb YCTaHOBMEHbI Mpu
06bl4HOM criocobe NpUEMKU (CKPbITble HedoCTaTku), B TOM YuUcre Takue, KOTopble OblN YMbILLMEHHO
CKPbITbI UCMONHUTENEM, 00513aH U3BECTUTL 06 3TOM MCMONHUTENS B PasyMHbI CPOK MO UX 0BHapY>KeHNU.

13. B cny4yae HesBKM NOTpebuUTENst 3a NofnydYeHnem pesynbTaTa BbIMONIHEHHOW paboTbl UM UHOTO
YKIMOHEHMs1 NOTPeOUTENS OT ero NPUEMKM UCMOSNTHUTENDb BNpaee, NMMCbMEHHO Npeaynpeaus notpeburtens,
Mo UCTEYEHUM 2 MeCsILIEB CO [HS TaKOro npeaynpexpeHus npogaTb pesynbTaT paboTbl 3a pasyMHYyHo
LEeHY, a BbIpYYEHHYIO CYMMY, 3a BblMETOM BCEX MPUYMUTAIOLLMXCA UCMOMHUTENIO NnaTexen, BHECTU B
0enosnT B nopsiake, NpeaycMoTpeHHoM cTaTtben 327 paxaaHckoro kogekca Poccunckon ®egepaumn.

V. Oco6eHHOCTH OKa3aHUA oTAeNbHbIX BUAOB yChnyr
(BbINONHEHUA paboT)

14. Mowwue obyBn npomussoauTca no obpasuam, ackusam u ap. Bolbop MaTepuana npu nowvee
06yBK 13 MaTepuana UCMOMNHUTENSA OCYLLIECTBNAETCA NoTpebutenem no obpasuam.

15. PEMOHT ¥ MOWMB LUBENHBLIX, MEXOBbIX W KOXaHbIX W3AEnuvi, ronoBHbIX YyOOpoB U u3genuii
TEKCTUNBbHOW ranaHTepen, PEeMOHT, MOLMB U BA3AHWE TPUKOTAXKHbBIX W3OENUA MNpomM3BOAATCA MO
obpasuam, ackmsam u ap.

16. MNpw npueme n3genns B XMMUYECKYIO YUCTKY B JOroBOpe 06 okasaHwuu ycnyr (KBUTaHLMKU, MHOM
OOKYMeHTe) yKa3blBaloTCHd HaMMEHOBaHWe Wu3genwus, ero LBeT, BOMOKHUCTbIA COCTaB, KOMMMEKTHOCTb,
ypHUTYpa, nMmetoLmnecs gedekTbl, Heyaansemble Npyu XUMUYECKOW YUCTKe, AOMNOMHUTENbHbIE NnaTHbIe
ycrnyru, okasblBaemble C corfnacus notpebutens (annpetuposaHue, Aes3ofopauus, aHTucTaTudeckas
obpaboTka n ap.).

WcnonHutens onpepensieT Bug o6paboTkM B COOTBETCTBUMM C CMMBOMaMM MO yxody Ha
MapKMPOBOYHOW NEHTE U3enus, a B Criy4ae ee OTCYTCTBUS - MO COrfacoBaHuio ¢ notpebutenem.

McnonHutenb 0653aH cnopoTb OYpHUTYPY, KOTopas MOXET ObiTb NOBPEXAEHA B NPOLECCE YNCTKN,
MPULLNTL K U3AENUI0 CbEMHbIE AeTanu.

Mpu nonyyeHUn M3genms U3 XMMUYECKOM YUCTKM NOTpebuTensb BnpaBe NPOBEPUTb COXPAHHOCTb
NCXOAHOM (OOpPMbI, LLENTOCTHOCTb, pasMepbl, LIBET, PUCYHOK, penbedHOCTb.

17. lNpu Bblga4ye OTPEMOHTUPOBAHHOW ObITOBOWN pagMO3MEKTPOHHONM annapaTtypbl, ObITOBbIX MaLUWH
N NpnBOPOB NUCNOSTHUTENb 00513aH UX OCMOTPETbL Y NPOAEMOHCTPMPOBATL UX paboTy.

18. MNpun odopmneHnM goroBopa O BbIMNOMHEHMU paboOT MO PEMOHTY M M3rOoTOBIEHMIO Mebenu
notpedbuTtens BrnpaBe MpPeanoXnTb CBOWM 3CKM3 (Y4epTex) M3genusi, a Takke Ucnonb3oBaTb o6pasupl,
pa3paboTaHHble UCMOMHUTENEM.

Mpn npremke paboTbl MO PEMOHTY U WU3rOTOBREHUIO MebGenu noTpebutenb BnpaBe MPOBEPUTb
COOTBETCTBUE KOHCTPYKLIMM, pa3MepoB, BHELLHErO BMAa, 0b6nunLoBKN, OOMBKN 1 OTAENKM U3OENUIA SCKU3Y
(4epTexy, obpasLy), cormacoBaHHOMY Npy 0POPMIIEHMN AOrOBOpa O BbIMOSTHEHMM paboT.

19. MNpwn oka3aHMK NapuKMaxepcknx ycnyr nepeq paboTon ¢ kaxabiM HOBbIM NoTpebutenem nuuo,
OKasblBaloLLee ycnyry, 06s3aHo BbIMbITb PYKWM C MbIFTOM UMW CPEACTBOM, MCMOMb3yeMbIM B KadecTBe
Mbina.

Mpy XumMnyeckol 3aBMBKE W OKpacke BONOC NMLO, OKasblBaiollee ycnyry, obs3aHo caenatb
noTpebutento Guonormyeckyto NPody Ha YyBCTBUTENIbHOCTb B COOTBETCTBUM C YCIOBUSIMU NMPUMEHEHUS U
npeaynpeXxxaeHusiMM, ykasaHHbIMM Ha ITMKETKE WM B MHCTPYKUMM K WCMONb3yemMon napgioMepHo-
KOCMETUYECKON NpoayKUUK.

20. B goroBope (KBUTaHLUW, MHOM [OKYMEHTE) O BbIMOMHEHUM PaGOoT MO PEMOHTY M U3rOTOBIIEHUIO
IOBENVPHBIX U OPYrYX W3Aenuii U3 OparoleHHbIX MeTanfioB U AparoueHHbIX KaMHeW Mpou3BOAMTCS
onvcaHue paboT (C NPUINOXeHNEeM 3CKM3a 3a NoANMCHI0 NOTPeOUTENS), a TakkKe yKasbiBaeTcs onvcaHue
NPUHATLIX NS PEMOHTA OBENMUPHbLIX Y OPYIUX U3AENUiA U3 AparoLeHHbIX MeTansoB U (Unun) AparoLeHHbIX
KaMHel, HauMeHoBaHMe, Macca, npoba [AparoueHHbIX MeTannoB, HaVMeHoBaHMe, Macca W
XapaKTepUCTUKM BCTABOK OrPaHEHHbIX AparoLeHHbIX KaMHeW, U3 KOTOPbIX U3roTOBMEHbl Takue Usnenus;
HaumeHoBaHWe, Macca, npoba AparoLeHHbIX MeTannoB, HaMMeHOBaHWe, Macca U XapaKTepUCTUKM
orpaHeHHbIX AparoLueHHbIX KamMmHel (B TOM YMcre AparolUeHHbIX MeTansmos U (Unu) AparoLeHHbIX KaMHEN,
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npuHaanexatwimnx r|0Tpe6|/|Ten+o), MCNMonNb30BaHHbIX A4 U3roToBJ1€HUA (peMOHTa) HOBEJTUPHbIX U OPYrnxX
n3nenun na AparoueHHbIX MeTansioB n (I/I.I'II/I) AparoueHHbIX KaMHEN.

B cnyyae npuema Ona pemMoHTa WM W3roTOBMNEHWUS OBESUMPHBIX WM OPYrUX WU3genuin u3
AparoLeHHbIX MeTanmnos, npuHagnexalwmx noTpeduTento, UCNONHUTENEM NpY NpYeMe Mo COrnacoBaHMIo
c noTpebutenem AomkHO OblTb NPOU3BeAeHO onpeaeneHne Npobbl AparoLeHHbIX MeTannoB cnocobamu,
npefycMOTPeHHbIMU  3aKkoHogaTenscTBOM Poccuitickon ®degepauun, B TOM 4YUce C MNPUMEHEHMEM
peakTuBOB, usrotaBnmeaemblx PegepansHon NPoOGUPHON NanaTon.

KOBenvpHble 1 apyrve N3genvs 13 gparoueHHbIX MeTannoB, BO3BpaLleHHbIe NOTpeduTento nocne
BbINOMHEHNSS paboT MO UX PEMOHTY WU M3rOTOBMEHWUIO, OOJMKHbI COOTBETCTBOBATbL TpeboBaHMsM
3akoHogartenbctBa Poccuickorn depepaumm n ObiTb  3aKNeMMeEHbl FOCY4apPCTBEHHBIM MPOBGUPHBLIM
KIenMomMm.

MpW W3roTOBNEHUM (PEMOHTE) OBENMUPHBIX W OPYIMX W3OEeNUA U3 OparoueHHbIX MeTansnos
ncnonHuTenb 06s13aH MMeTb 3apErMCTPUPOBaHHbLIA B YCTAHOBIIEHHOM 3aKoHOAaTeNbCTBOM Poccuiickoii
depnepauum nopsiake MMEHHWUK, OTTUCK KOTOPOro CTaBWUTCA Ha M3rOTOBMEHHbIX (OTPEMOHTUPOBAHHBIX)
n3genusax B nopsiake, NpeaycMoTpeHHOM 3akoHoaaTenscTBoM Poccuiickon depepauum.

VI. OTBETCTBEHHOCTb UCMOSTHUTESISI U KOHTPOb
3a cobniroaeHnem MpaBun

21. 3a HeucnonHeHne nNMBO HeHagnexalee UCnorHeHne oba3aTenbCTB MO 4OroBopy 06 okasaHum
ycnyr  (BbIMNONHEHWU pabor) UCMOMHUTENb  HECeT  OTBETCTBEHHOCTb, npeaycMOTPEHHY
3akoHoaaTenscTBoM Poccuickon ®egepaum n 4OroBopom.

22. KoHTponb (Hag3op) 3a cobniogeHneM Hactoswwmx [Npasun ocyuwiectenseTca PepepanbHom
cnyx6or no Hag3opy B cchepe 3awwuTbl Npas noTpebutenen n Grnaronony4dns Yyenoseka.
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